
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The U.S. Cotton Trust Protocol is the world’s first sustainable cotton fiber program to offer its members 
article-level supply chain transparency through its proprietary Protocol Consumption Management Solution 
(PCMS). The proprietary solution utilizes the Protocol Platform and the TextileGenesis Platform to record 
and verify the movement of U.S. Cotton and Protocol Cotton throughout the entire supply chain. 

 
Uploaded documents by mill and manufacturer members enable the PCMS to create a transparency map 
that shows the authenticated U.S. origin of the cotton fiber along with the names and locations of Trust 
Protocol members involved in all parts of the production process that ends with the shipment of the finished 
products to our brand and retailer members. The creates an unprecedented level of supply chain visibility 
down to the individual articles shipped between members along the way. 

 
Companies looking to utilize the PCMS to track their consumption of U.S. Cotton and Protocol Cotton must: 

 
1. Hold a valid Trust Protocol membership certificate and ID# 

 
2. Record transactions in the PCMS that reflect what has been consumed physically in the 

manufacturing process 
 

3. Agree to upload commercial invoices and shipping documents as required in the PCMS for each 
transaction with other Trust Protocol members 

 
 
 
 
 

REGISTRATION PROCESS: 
 



 

 
 
 
 
 
 
 
 
 
 
 
 

What are the steps to get started and after membership completion? 
Almost all suppliers get started in the program after receiving an invitation from a Trust Protocol brand or retail 
member that is seeking to scale their participation into value chains. However, even without an invitation your 
company can still enroll in the program. 

 
How do I enroll in the Trust Protocol? 
To enroll in the program, first visit 
www.trustuscotton.org and click the Join Now button. 

 
What information is needed to enroll in the 
Trust Protocol? 
In order to complete enrollment in the Trust Protocol, 
please have available the following information: 

Parent Company (including name, address and contact person) 
Manufacturing sites (including name, address(es) and contact person) 
Manufacturing processes performed at each site 
Name and contact information of person with legal signing authority on behalf of the parent company 

 
How long does it take to enroll? 
The process takes approximately 15 minutes to complete. 

 
What happens after I complete the application? 
After completing the application a Program Manager 
reviews and after some validation steps a confirmation 
email will be sent with your approval, a program 
membership certificate and a unique member ID#. 

 
The email will also contain a link to complete your overall 
application on the TextileGenesis system where you will: 

Register your parent company and enter the operations 
performed (defined as ROLES in system) 
Receive an email from TextileGenesis with approval and asking for a password to access the account 
Log into account and add manufacturing sites under the appropriate role (Yarn spinning, Fabric Making, 
Garment Making, etc.) 
Add the unique member ID# for each manufacturing site 

 
 

http://www.trustuscotton.org/


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1: 
Visit www.trustuscotton.org and click Join Now 

 

 
 
 
 
 

Step 3: 
Provide information about your company 

Step 2: 
Select ‘Supply Chain Participant’ 

 

 
 
 
 
 

Step 4: 
Tell us what operations are performed at this location 

 

  

 

http://www.trustuscotton.org/


 

 
 
 

Step 5: 
Provide details about our contact at your company 

Step 6: 
Register mill or manufacturer subsidiaries 

 

  
 
 

Step 7: 
Confirm you have signing authority to enter legal agreements 

Step 8: 
Sign legal agreements 

 

  
 
 

Step 9: 
Enter password and login details 

Step 10: 
Completed 

  

 
You’re all set! 

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1: 
After receiving membership confirmation email from the 
Trust Protocol visit www.pilot.textilegenesis.com 
and click Join Now 

 

 
 
 
 
 
 
 

Step 3: 
Identify a company administrator user 

Step 2: 
Enter company information 

 
 
 

 
 
 
 
 
 
 

Step 4: 
Receive email with one-time password, copy password 

 

 

 

 
A SCREEN BY SCREEN GUIDE TO 

REGISTERING WITH TEXTILEGENESIS 

http://www.pilot.textilegenesis.com/


 

 
Step 5: 
Enter one-time password 

 
 

 
Step 7: 
Wait for verification email and approval 

 

Step 9: 
Add manufacturing sites under Company Profile page 

 

 
 
 

Step 11: 
Enter Trust Protocol ID#s and information for each site 

Step 6: 
Identify what operations are performed by your 
company 

 

 
 

Step 8: 
Access your account 

 

Step 10: 
Enter site details 

 

 

 

 

Learn more and become a member at 
TrustUSCotton.org 


